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Introduction

Letter to our stakeholders

Dear Reader,

It is with great pride that | present our
updated Corporate Responsibility
Report (CRR) for 2024. This past year
has been marked by significant progress
in our sustainability journey, reflecting
our unwavering commitment to fostering
positive change and creating long-term
value for our stakeholders.

At Fgroya Banki Group, integrating
sustainability into our business strategy
remains a central priority. Throughout
2024, we have strengthened our ESG
initiatives, advancing our environmental
goals, enhancing our social impact, and
fortifying our governance structures.
These efforts are a collaborative
endeavour involving our employees,
customers, shareholders, and the
communities we proudly serve.

In the spring of 2024, we officially
changed our group’s name from Bank-
Nordik to Fgroya Banki, proudly reintro-
ducing our Faroese identity in a modern
context. In November 2024, our Green-
landic operations were renamed Banki-
vik, a name that emerged from the
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collective input of over 3,000 people in
Greenland who contributed ideas to
ensure the name resonates with Green-
landic culture and context. We are
immensely proud of this transformation,
which underscores our steadfast
commitment to our Faroese heritage and
strengthens our enduring presence in
Greenland.

Building on our legacy since 1906, we
continue to recognise the profound
responsibility we hold in supporting and
strengthening the communities in which
we operate. This year, we made remark-
able strides toward achieving our
environmental targets, notably progress-
ing towards eliminating direct emissions
(Scope 1) by end of 2025 and sourced
electricity and heating emissions (Scope
2) by end of 2030. Our ongoing collabo-
ration with vendors and stakeholders
has been pivotal in improving Scope 3
data quality, and we anticipate further
advancements in the coming year.

In 2024, we launched our first double
materiality assessment (DMA) as part of



our preparations for aligning with the
Corporate Sustainability Reporting
Directive (CSRD) and the European
Sustainability Reporting Standards
(ESRS). This crucial step enhances our
transparency and accountability, laying
a robust foundation for future sustaina-
bility reporting. In 2025, we will continue
our sustainability strategy, but we are
observing the development of potential
changes in the EU reporting require-
ments and will adjust our approach
accordingly.

Internally, we have prioritised employee
development and work-life balance. In
early 2024, we successfully implement-
ed our in-house sustainability course for
private customer advisers, equipping
them with the knowledge and tools to
engage clients in meaningful sustaina-
bility discussions. Some of our employ-
ees also finished their educations as you
can read in this report.

Some years ago, we began encouraging
shared parental leave and offering
employees with young children more

flexibility in scheduling their working hours.

In 2024, we took a further step providing
female employees with the opportunity to
work 30 hours per week and getting full
salary if returning the last months during
maternity leave. This initiative comple-
ments our ongoing support for work-life
balance, gender diversity, and equal pay
for equal work. We can proudly state to
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have maintained a balanced gender
representation in management in 2024 and
remain committed to fostering an inclusive
workplace.

As we reflect on our progress, we acknowl-
edge the challenges that lie ahead.
Climate change, social inequality, geopo-
litical turmoil and economic uncertainties
require our continued vigilance and
proactive measures. Our steadfast dedica-
tion to embedding sustainability across all
aspects of our operations positions us to
navigate these complexities effectively.

| invite you to explore this report to learn
more about our initiatives, ESG perfor-
mance, and ambitions for the future. Thank
you for your continued trust and support as
we strive to provide financial security in
Greenland and the Faroe Islands.

Warm regards

Turid F. Arge

Chief Executive Officer
Fearoya Banki Group



Introduction

Beyond a financial institution

As a financial institution, we serve
individuals, businesses, and corporations
in the Faroe Islands and Greenland,
offering expertise in banking, pension, real
estate, and insurance. Our team of 200+
skilled professionals ensures comprehen-
sive service delivery, and we strive to be
recognised as a trusted partner.

In Greenland, our focus is on banking
under the brand of Bankivik, where we see
strong growth potential in the market. In
the Faroe Islands, we provide banking
services under the brand of Feroya Banki,
insurance through Trygd, pensions via
NordikLiv, and real estate services under
Skyn.

However, our role goes beyond finance.
We have built lasting relationships with
customers and communities, striving to be
their most trusted financial partner. By
collaborating with our clients, we help
them achieve their financial and sustaina-
bility goals, powered by our team’s
expertise and dedication. Our purpose is
to co-create a future where everyone has
the financial resources to focus on what is
important.
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We are committed to supporting the
transition toward a sustainable future,
integrating this mission into our core
business strategy. Transparency, account-
ability, and stakeholder expectations are
central to our sustainability efforts. With
over a century of experience, we remain a
reliable partner, fostering close relation-
ships, upholding local commitments, and
practicing strong credit controls.

Learn more in the following sections.



2024 figures

Group:
Market value:
Cost/income:
ROE:

Feroya Banki:
Income:
Dividend:

Trygd:
Insurance income:
Combined ratio:

GREENLAND
BANK
(mDKK)

Loans and advances

Deposits and other debt

Mortgage credit

Market share

Number of FTE, end of period

Feroya Banki CRR Report 2024

1,428
1,403
1,022
20
18

1,555 bn.
53%
15,8%

473 m.
350 m.

156 m.
93%

FAROE ISLANDS
BANK AND INSURANCE
(mDKK)

Loans and advances
Deposits and other debt
Mortgage credit
Market share

Number of FTE, end of period

7,658
8,604
1718
40
190

>2bn in asset
management

in Greenland and

Faroe Islands



Introduction
Our key stakeholders

Our unwavering commitment to sustain-
ability and corporate responsibility forms
the foundation of our mission to create
enduring value for our key stakeholders:
employees, customers, local communi-
ties, and investors. We recognise the
importance of evaluating stakeholders
based on materiality issues and their
shared impact.

To enhance our understanding of
stakeholder concerns and ESG-related
risks and opportunities, we initiated a
double materiality assessment (DMA)
and gap analysis of data points in 2024.
This initiative is an ongoing endeavour
and will provide insights to enable us to
prioritise sustainability efforts and align
strategically with financial stability and
growth across our markets. The initial
materiality assessment in 2024 marks a
pivotal step in advancing our sustaina-
bility strategy together with our key
stakeholders and moving the agenda
forward in a meaningful way.

Further details are shared within this
report.
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Sustainability

Our sustainability policy

In line with our strategic approach, we
introduced a sustainability policy, ap-
proved by the board in 2022. This policy
establishes a framework for managing
sustainability, defining roles, processes,
and guidelines to integrate it into our core
business while ensuring transparency for
all key stakeholders. It underpins the
efforts of our sustainability committee and

group.

The policy follows Finance Denmark’s five
key recommendations: embedding
sustainability into the business model,
developing sustainable products, imple-
menting sustainability in operations,
ensuring transparent communication, and
publishing CO2 footprints with reduction
goals. Our sustainability policy is assessed
by the CEO and the Board of Directors
annually.

Further details are available in this report
and by following this link.
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https://www.banknordik.com/organisation/governance/policies/sustainability

Sustainability

Sustainability committee & group

The committee was established to drive
sustainability decisions across the
organisation, with the CEO ensuring
alignment and resource allocation.
Comprising the sustainability adviser
and management team members, the
committee oversees the integration of
sustainability into all activities.

In 2023, the committee initiated a DMA
to prepare for the Corporate Sustaina-
bility Reporting Directive (CSRD) and
European Sustainability Reporting
Standards (ESRS). By the end of 2024,
this assessment was completed,
highlighting key ESG topics, our business
impacts, and ESG topics impacting our
business. The result enables us to initiate
the gap analysis of the relevant data
points that we are required to report on
next year and in alignment with our
business goals.

In 2025, the committee will improve the
quality of the DMA, conduct a GAP
analysis of the underlying data points, and
develop a plan for data processing. These
advancements ensure our readiness for
future reporting requirements under the
CSRD and stakeholder demands.
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To strengthen our sustainability efforts,
we established a diverse sustainability
group led by the sustainability adviser.
The group addresses key topics, formu-
lates recommendations, and aligns the
company’s sustainability strategy with
final decisions made by the committee.

In 2023, the group conducted workshops
to prepare for EU reporting requirements.
In 2024, the focus was on preparing for
the DMA and initiating the process. The
learning for these first steps truly ignited
a spark to mobilise a continuation of
experience and development of skills
necessary to conduct the DMA.

In 2025, the group will work on imple-
menting findings from the DMA into
practice, improve ESG data processes,
and support key initiatives aligning with
regulatory standards and stakeholder
expectations.



Sustainability

Our goals

Since 2018, we have embraced the
United Nations’ Sustainable Develop-
ment Goals (SDGs) as a framework to
guide our sustainability efforts. We focus
on five SDGs that align closely with our
business:

Quality Education (SDG 4)

Gender equality (SDG 5)

Decent Work and Economic Growth
(SDG 8)

Sustainable Cities and Communities
(SDG M)

Climate action (SDG 13)

In 2023, we reviewed our alignment with
the SDGs and found our current focus
well-suited to our core competencies
and strategy. In 2024, insights from our
double materiality assessment (DMA)
confirmed the relevance of these
priorities while prompting us to explore
emerging goals that could enhance our
sustainability agenda.

We remain committed to refining our
approach to ensure maximum impact
across interconnected SDGs, and we
refer to the five goals in this report
wherever they apply.
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Sustainability

QOur direct economic impact

We recognise the economic impact we
have on local communities and remain
committed to contributing positively. Our
200+ skilled employees have played a
key role in driving a strong financial
performance and enabling us to be a
significant corporate tax contributor.
Beyond direct employment, we create
jobs throughout our value chains and
support our customers in building
sustainable businesses and making
sound financial decisions.

In 2024, we expanded development
programmes to address evolving needs,
reinforcing our ability to support com-
munities and stakeholders sustainably.
These efforts ensure we continue making
a meaningful impact locally while
meeting future demands.

Read about these efforts in the report.
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ESG

ESG and Nasdaq

In 2024, Feroya Banki Group was once
again recognised as a “Nasdaq ESG
Transparency Partner,” reflecting our
consistent contribution of ESG indicators
to the Nasdaq data listing platform. This
certification highlights our commitment
to market transparency and elevated
ESG standards, providing assurance to
current and prospective investors.

In 2025, we aim to maintain our focus on
transparent ESG reporting, positioning
ourselves to achieve this recognition
again as we continue to prioritise
accountability and stakeholder trust.

Read about our ESG key figures on the
following page.
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ESG

Building sustainable societies

Our goal is to raise awareness of
renewable energy solutions and estab-
lish ourselves as a key player in driving a
sustainable future. We continuously
enhance our products and introduce new
services to support this transition
whenever financially sound.

To engage employees, we implemented
mandatory sustainability training for
current and future staff. Advanced
training aims to equip representatives to
discuss sustainability preferences with
clients and align with regulatory stand-
ards. By 2023, all corporate customer
advisers had completed a sustainability
dialogue course, and in 2025 an in-
house follow-up seminar will be held to
ensure that our advisers are up to date
on the ever-developing sustainability
area.
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In early 2024, we held an in-house
course on the same subject for our
personal customer advisers in the Faroe
Islands and Greenland, involving 60
employees (see picture). The course was
evaluated to improve our approach and
to refine potential future skill develop-
ment. The course was a success, and we
[have scheduled/will schedule] a
follow-up seminar in 2025, similar to the
one for corporate customer advisers.

Leveraging our expertise, we continue to
support local communities in advancing
renewable energy adoption and foster-
ing sustainable progress in a meaningful
way.

Energy provider in the Faroe Islands, Sev



ESG

Reducing our environmental impact

Our dedication to advancing environ-
mental, social, and governance (ESG)
targets remains steadfast. Over the past
four years, we have raised our ambitions
by revising ESG targets with a central
focus on eliminating all direct emissions
from the combustion of oil and petrol by
2025.

In 2024, we achieved a major milestone
by successfully completing the transition
to electric vehicles (EVs) across the
Feroya Banki Group. This accomplish-
ment reflects the culmination of a
collective effort to phase out all petrol
and diesel cars, ensuring the successful
phase-out of traditional vehicles.

Additionally, we are progressing steadily
in our efforts to transition all our build-
ings to sustainable energy sources. By
the end of 2025, we will remove the last
fossil fuel-based heating systems from
our operations, bringing us closer to our

goal of achieving zero scope 1 emissions.
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Beyond scope 1, we have also been
actively addressing scope 3 emissions
by working to improve the data quality of
emissions related to our loans and
investments. Over the past three years,
we have disclosed figures on these
emissions, despite facing challenges in
obtaining relevant data for loans. To
address this, we are collaborating with
other local financial institutions and
authorities to develop robust methodolo-
gies for tracking emissions. Our focus
includes emissions from car loans,
building loans, and business activities,
where we aim to establish a reliable data
foundation to drive further action.

In 2025, we will continue this collabora-
tion to improve data quality. This
ongoing commitment underscores our
optimism and determination to meet our
targets and continue driving meaningful
progress toward a sustainable future.



ESG

CO, footprint from loans

Summary

CO, emissions from loans are calculated at
39,901 tonnes.

The calculation gives an indication of the main
sources of CO, emissions from Fgroya Banki’s
investments.

The change in CO,, footprint from 2023 is sub-
ject to uncertainty because of unfulfilling data
quality, and to incomparability to 2024.

Feroya Banki will continue to improve data quali-
ty in collaboration with vendors, authorities and
other financial institutions in 2025.
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CO2 Reduction Action Plan 2025 -
Loans

The Danish Forum for Sustainable
Finance recommends financial institu-
tions present annual action plans for
reducing CO2 footprints in investments
and loans. This is Fgroya Banki’s third
public action plan, reflecting our com-
mitment to transparency and continuous
improvement.

CO2 Footprint and Lending Approach
Feroya Banki provides loan solutions
designed to support sustainable choic-
es, particularly in housing and vehicle
financing. Our focus remains on identi-
fying loans with the greatest CO2
reduction potential.

Methodology and Data Basis
CO2 emissions from loans are calculat-

ed using Finance Denmark’s CO2 model.

However, due to data limitations, only
car loans are currently included in

personal banking emissions calculations.

Business loans are assessed using
industry-average CO2 emissions, while

housing loan emissions are excluded
until sufficient data is available.

Housing Loans

CO2 emissions from housing loans are
currently unaccounted for due to
insufficient data. We are working with
authorities in the Faroe Islands and
Greenland to develop an approach
based on energy ratings, similar to
Denmark’s system. Only emissions from
loans on our balance sheet will be
calculated, while mortgage loans
arranged through third parties will
remain excluded.

Car Loans

Car loan emissions are estimated using
fuel type and engine size data from the
Danish Centre for Environment and
Energy (DCE) at Aarhus University. Data
from Akstovan (Faroe Islands’ car
registry) informs our calculations, while
Greenland estimates are based on
general observations.



Business loans

Business loan emissions are calculated
using sector-specific averages from Sta-
tistics Denmark. We aim to replace
Danish data with local figures from the
Faroe Islands and Greenland as they
become available. Future efforts will
focus on collecting direct emissions data
from business customers to improve
accuracy.

Reduction objectives

Due to ongoing data limitations, we have
not yet set specific reduction targets.
However, we anticipate a decline in
emissions intensity driven by the transi-
tion to electric vehicles and lower-car-
bon energy sources for housing. Busi-
ness-sector sustainability initiatives will
also contribute to reductions.

Table 1 (Faroe Islands and Greenland):

In 2025, Feroya Banki will strengthen
sustainability efforts by expanding data
collection and improving dialogue with
customers. We continue offering green
loan products and ensuring advisors are
trained to guide customers toward
sustainable financing solutions. Future
efforts will focus on automatically
retrieving emissions data through public
authorities to improve data quality.

Estimated carbon footprint of loan products at 31 December 2024 for the 2024 financial year

Loans

(DKK m)

Housing N/A
Car 336.8
Business 4,943
Total 5,279.8

* Total carbon emissions in tonnes of CO,-equivalents

** Emisions in CO2e tonnes pr. DKKm in loans
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Data quality

Data reliability remains a challenge, with
most current estimates based on public
sector averages rather than individual
data. As individual reporting improves, our
CO2 calculations will become more
precise. We expect significant data
improvements in the coming years as we
integrate direct emissions reporting and
enhance collaboration with local authori-
ties and utilities.

Through ongoing transparency,
partnerships, and targeted initiatives,
Feroya Banki remains committed to
reducing its CO2 footprint across
investments and loans.

Share of Emisions Share of Emisions intencity
market value  (CO2e tonnes)* emisions

N/A N/A N/A N/A

6.4% 1,643 4.1% 4.9

93.6% 38,258 95.9% 7.7

100% 39,901 100% 7.6



ESG

Loans and sustainability

Financing the green transition

Our goal is to support our customers in
financing their sustainable transition by
providing financial incentives and
advisory services. We offer attractive
green financing alternatives across all
loan categories, including increased
loans for electric vehicles (EVs), home
energy efficiency enhancements, and
sustainable energy solutions. This makes
it more convenient and cost-effective for
customers to choose sustainable
options, such as upgrading windows,
improving insulation, and transitioning to
renewable energy sources.

This commitment to sustainability is at
the core of our business strategy,
reinforcing our dedication to assisting
customers in making a positive impact.
As illustrated, there is a continous
increase in green loans.

Varandi Vinna

Feroya Banki is an active member of
Varandi Vinna, a sustainability network
organized by Vinnuhusid in the Faroe
Islands. The network focuses on devel-
oping sustainable practices and pro-
vides a platform for knowledge sharing
and collaboration among companies
facing similar sustainability challenges
and goals.
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By participating in Varandi Vinna,
Feroya Banki gains:

Access to a network focused on
sustainability.

Regular meetings for knowledge
sharing, inspiration, and sparring.
Insights into current challenges and
solutions related to sustainability and
ESG.

Opportunities to influence sustainabili-
ty policies in the industry and the Faroe
Islands.

First network meeting in 2025
Feroya Banki hosted the first Varandi Vinna
network meeting in November 2024.



ESG

CO, footprint from investments

Summary:

002 emissions from investments are calculated
at 58,646 tonnes.

The calculation gives an indication of the main
sources of CO, emissions from Fgroya Banki’s
investments.

The change in CO,, footprint from 2023 is sub-
ject to uncertainty because of unfulfilling data
quality, and to incomparability due to data
expansion to include scope 3 in 2024.

Feroya Banki will continue to improve services in

2025 to support customers in making sustaina-
ble investment choices.
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CO2 Reduction Action Plan 2025 -
Investments

The Danish Forum for Sustainable
Finance recommends financial
institutions present annual action plans
for reducing CO2 footprints in
investments. This is Feroya Banki’s
fourth public action plan, reflecting our
commitment to transparency and
continuous improvement.

CO2 Footprint and Investment
Approach

Feroya Banki provides investment
solutions tailored to customers’ risk
appetite and time horizon. In 2024, our
total market value in the Faroe Islands
and Greenland was DKK 2,150.5 million,
with an estimated CO2 footprint of 27.3
CO2 per million DKK invested. The
difference between the two regions is
due to Greenland’s higher share of
mortgage bonds. Stocks and corporate
bonds contribute the most emissions,
particularly in utilities, materials, and
energy sectors.

Data Development and Coverage
Comparing 2023 and 2024 is difficult
due to improved emissions data
coverage. We include investments
directly managed or influenced by
Faroya Banki, covering bonds, mutual
funds, and portfolio agreements.
Customer-directed investments are
excluded. Mortgage bonds are included,
but CO2 calculations remain incomplete
for this asset class.

Methodology

CO2 emissions calculations follow
Finance Denmark’s principles, utilizing
data from Banklnvest and SDC. Govern-
ment bonds are excluded due to lack of
data, while mortgage bond data is
partially included. Improved data
availability continues to refine our
calculations.



Commitment to Reduction

Feroya Banki collaborates with invest-
ment partners prioritizing CO2 reduc-
tions. BanklInvest, our primary provider,
has set clear emission reduction targets.
Our focus in 2025 remains on identifying
reduction opportunities within stock-
based securities and mortgage bonds,
as these areas contribute most to
emissions.

Feroya Banki is committed to setting
short-term targets focused on evaluat-
ing and disclosing ESG-related business
practices. This will form the basis for our
long-term strategy. One potential
long-term goal is achieving net-zero
emissions by 2050 through sci-
ence-based targets. However, we will
continue assessing these targets
throughout 2025 before deciding on the
best course of action.

Table 2 (Faroe Islands and Greenland):

Short-term and Long-term Targets
Feroya Banki is committed to setting
short-term targets focused on evaluat-
ing and disclosing ESG-related business
practices. This will form the basis for our
long-term strategy. One potential
long-term goal is achieving net-zero
emissions by 2050 through sci-
ence-based targets. However, we will
continue assessing these targets
throughout 2025 before deciding on the
best course of action.

Next Steps

We aim to enhance data quality and
refine CO2 measurement
methodologies. Increased transparency
from investment providers enables us to
offer sustainable investment choices.
Through partnerships and strategic

efforts, we will continue reducing our
CO2 footprint while providing
responsible investment solutions.

It has not been possible to estimate the

CO2 emissions from the banks holdings.

Estimated carbon footprint of investment products at 31 December 2024 for the 2024 financial year

Managed portfolios, Faroe Islands

Managed portfolio and
pool solutions, Greenland

Managed portfolios, total

* Total carbon emissions in tonnes of CO,-equivalents

** Tonnes of CO,-equivalents per million DKK invested
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Market value Share of Carbon Carbon Share of
(DKK m) market value footprint* intensity** footprint
1,890.2 87.9% 57,452 30.4 97.9%
260.3 12.1% 1,194 4.6 2.1%
2,150.5 100% 58,646 27.3 100%

Feroya Banki’s own holdings,
excluding trading holdings, are
primarily composed of mortgage
bonds and Danish government
bonds, as well as ownership
interests in sector companies.
The majority of the bank’s own
holdings are invested in Danish
government and mortgage bonds.
This asset class has a
significantly

lower CO2 emissions than stocks
and corporate bonds.



ESG

Investments and Sustainability

Investment services with a focus on
sustainability

We provide investment services tailored
to each customer’s unique timeframe
and risk appetite. In addition to our
personalised approach, we offer
solutions that focus on sustainability
across our investment offerings.

This year marks the fourth occasion
where we receive and utilise data on
CO2 emissions from our investments.
These insights allow us to continually
assess and address the environmental
impact of the investment services
offered by the Feroya Banki Group. As
more companies measure their CO2
footprint, the foundation of available
data continues to improve, enhancing
the accuracy and transparency of our
sustainability efforts.

Our collaborations in sustainability

In partnership with Banklnvest, for
example, we measure and aim to reduce
CO2 emissions in our investment
services. For our customers, this collab-
oration with Banklnvest translates into
enhanced transparency regarding
environmental, social, and governance
(ESG) factors.
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8 years at the top

For the eighth consecutive year, Danish
financial institutions and distributors of
investment products have ranked
BanklInvest at the top of the satisfaction
survey “Prospera Fund Distributors &
Selectors,” conducted by the independ-
ent research institute Kantar Prospera.
BanklInvest leads the satisfaction survey
ahead of Sparinvest, Sydinvest, Store-
brand, and C Worldwide, which follow in
the subsequent positions. The overall
score of 4.62 out of a possible 5 is the
highest ever recorded in Prospera’s
survey, with Banklnvest receiving top
ratings in all categories of the study.
“We are grateful that distributors have
awarded us such high marks across the
board. We have been eager to see the
results of this year’s survey in a sector
where competition intensifies year by
year. The survey helps to confirm my
daily experience of BankInvest as an
organisation with skilled and dedicated
employees who work very closely with
distributors,” says Lotte Mdansson, CEO
of Banklnvest.

Read more about Banklnvest’s achieve-
ments here.


https://bankinvest.dk/nyheder/pressemeddelelser/2024/bankinvest-vinder-prosperas-tilfredshedsmaaling-med-hoejeste-score-i-alle-kategorier/

ESG

Gender balance

We recognise the historical gender
imbalance in management within the
financial sector and believe diversity drives
success. In 2024, our leadership team
achieved gender balance, with 49%
female representation, reflecting steady
progress since 2018 when women held only
31% of managerial roles.

Our commitment to gender equality
remains strong. We aim to maintain a
balanced representation of no more than
60% for either gender across leadership,
branches, and departments in 2025. This
aligns with Finance Denmark’s recommen-
dations, despite no formal requirement in
the Faroe Islands and Greenland. Our ESG
target of 40/60 gender representation
guides our commitment. Hence, gender
representation in managementisin
balance.

To support equal opportunities, we provide
career development resources for all
employees and mandate continuous
training for managers. Efforts to close the
gender pay gap continue, with our latest
analysis showing balanced pay for equal
work. We also promote shared parental
leave and flexible work options to enhance
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work-life balance.

In 2024, we introduced a new initiative
allowing female employees to work 30
hours per week while receiving full salary if
they return during the final months of
maternity leave. This gives our female
employees the better opportunity to return
when the baby is between six months and
one year of age. This supports our ongoing
commitment to work-life balance, gender
diversity, and equal pay.

We have refined our recruitment processes
to encourage diverse applicants, ensure
balanced shortlists, and consider gender
distribution when hiring. In 2025, we will
build on these initiatives to sustain gender
balance and foster an inclusive workplace.

Gender diversity management



Our stakeholders

Investors

Investment and transparency

As investors increasingly value transpa-
ency, especially regarding sustainability
and corporate responsibility, we remain
committed to exceeding expectation.
Aligning with international regulations
and investor priorities is central to our
mission. Fgroya Banki has significant
Faroese ownership. Faroese investors
are more likely to have a long-term
commitment to the company’s success,
reinforcing sustainable development and
resilience in a small, interconnected
economy.

Our dedication to global progress is
evident in our support for the United
Nations’ Sustainable Development Goals
(SDGs), contributing to a greener, more
sustainable future.

This focus not only fulfils our mission but
strengthens our position as a
forward-thinking financial institution,
anticipating and addressing the needs of
our investors. In 2024, we expanded our
impact by introducing in-depth sustai
ability training for our team and fostering
dialogue with external stakeholders to
refine our approach.
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Transparency remains a cornerstone

of our operations. We ensure clarity and
accessbility through various channels,
including regular announcements,
annual reports, detailed financial data,
share price updates, a shareholder
portal, and direct investor relations
support.

Our vision for a sustainable future is
the foundation of how we deliver value
and build trust.



Our stakeholders

Customers

Building stronger connections with our
customers

In today’s dynamic world, our unwavering
focus is on placing customers at the heart
of everything we do, fostering lasting
relationships rooted in trust, responsibility,
and mutual benefit. With passion, exper-
tise, and proactive engagement, we aim to
strengthen our existing customer base
while welcoming new customers.

Our customer-first approach seamlessly
integrates with our sustainability and
corporate responsibility initiatives,
emphasising the importance of every
relationship as a cornerstone of our
operations.

Listening to what matters most

Customer feedback is essential to enhanc-
ing our services and strengthening these
relationships. Through regular dialogue,
market research and satisfaction surveys,
we continually refine the customer
experience. These results are achieved
through increased trust and optimised
internal processes, represent progress
toward our goals. However, the survey also
identified areas, such as responsiveness,
that need further attention. We deeply
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value the time and input shared by our
customers and are committed to acting on
these insights to provide unparalleled
service and advice.

NPS improved

As part of our ongoing commitment to
improvement, we continue to track our
progress through key metrics such as the
Net Promoter Score (NPS). We are proud
to report that our NPS score improved
from 58 in 2023 to 62 in 2024, surpass-
ing our 2025 target of >60 ahead of
schedule. This achievement reflects the
dedication of our employees, whose
efforts have been instrumental in
enhancing customer experience and
satisfaction. These results underscore
our unwavering commitment to proactive
communication and the continuous
enhancement of our services.

As depicted on page 13, our figures now
show:

>60 62 58



Our stakeholders

Employees

Empowering our employees: the heart of
our success

Attracting and retaining proactive,
skilled employees is a cornerstone of our
mission. Our people are our most
valuable asset, and their dedication and
expertise drive the success of our
organisation. In 2024, we demonstrated
this commitment by investing 4,000
hours in employee development activi-
ties, reinforcing our focus on fostering a
thriving and dynamic workplace.

A workplace built for growth and balance
We are dedicated to creating an envi-
ronment where employees can excel
professionally while maintaining a
healthy work-life balance. Our carefully
designed development programmes, social
initiatives, and tailored support systems
ensure that every team member feels
empowered to succeed. From in-house
training sessions to external courses and
academic opportunities, we provide the
tools for continuous learning and growth.

This commitment extends beyond profes-
sional development. By fostering a
supportive, vibrant culture, we not only
enhance job satisfaction but also strength-
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en our organisation’s future. Our focus on
individual well-being and collaborative
success creates a workplace where
employees are inspired to deliver their
best.

Making an impact together

The 4,000 hours invested in 2024 reflect
not only our dedication to personal and
professional development but also our
contribution to the well-being of our local
communities. We take pride in cultivating a
culture that empowers individuals to thrive
and collectively enhances the impact of
our organisation.

Our employees are the foundation of
everything we achieve, and their talent,
passion, and commitment are the driving
force behind our continued success.
Together, we are shaping a brighter future
for our people, our organisation, and the
communities we serve in a meaningful way.



Employee engagement survey

We regularly conduct engagement
surveys to assess overall sentiment
within the organisation. These surveys
provide valuable feedback on various
aspects of the employee experience,
offering deeper insights into workplace
satisfaction and engagement.

By analysing survey results, we can
accurately measure employee engage-
ment and identify key areas for improve-
ment. The insights gained play a crucial
role in shaping our company culture and
driving meaningful enhancements.

Top inclass

Our most recent engagement survey,
conducted in 2024, provided valuable
data that will guide our continuous
improvement efforts in 2025 and
beyond.

Notably, the results highlighted excep-
tional scores in job satisfaction and
employee loyalty, placing us among the
top-performing companies in the
financial services industry in Scandina-
via. This recognition reinforces our
commitment to fostering a positive,
supportive, and engaging workplace for
all employees.

Feroya Banki employee engagement survey, november 2024 by Ennova.
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Jobmatch

The group took part in the annual Jobmatch event,
where we had the opportunity to showcase Faroya Banki
as an attractive workplace for future employees. Our
team engaged in several insightful conversations with
attendees, many of whom were nearing the completion
of their studies. See picture off Turid, Group CEO, Anna,
CEO of Trygd, and Rakul and Naina from HR at the event
in the Nordic House, Faroes Islands.



Our stakeholders

Trainees graduated

Their journey started in September 2022
and they all graduated in 2024. Some of
them continued their educational journey
while others continued here at Feroya
Banki. We are proud to be a part of their
development and their achievements. Best
of luck in your future endeavours.

Kim A. M. Mgller was also with us in the
canteen at our headquarters while he
qualified as Food Service Assistant. We
wish Kim all the best of luck in his future
journey and career.

Trainee programs are a long-term invest-
ment in the stability, competitiveness, and
innovation of Fgroya Banki. By attracting
and developing local talent, we are
contributing to a sustainable future while
strengthening the the knowledge of the
younger generations.

We are convinced that investing in
traineeships is an important contribution to
the societies we operate in - consequently,
promoting local education as well as
career development for the younger
generation.
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Bdra M. Isaksen, Herdur Lognberg and Noomi
Vang, graduates

Regin Hagnesen, graduate

Karin Joensen, graduate

Kim A. M. Muller, food service assisant



Our stakeholders

Higher education

In 2024 we celebrated colleagues who
completed advanced studies in risk
management, AFR and insurance.
“Skill development is key to both
personal growth and workplace suc-

cess,” says CEO Turid F. Arge.

Congratulations to all on their achieve-
ments!

These employees recieved diplomas as
a result of their hard work and dedica-

tion:

Brian Smedemark, Certified Risk
Manager

Katrin A. Hansen, AFR

Hanus S. Mikkelsen, Trygd, Insur-
ance Agent

Einar Tréndargjogy, Diploma in
leadership

Jaspur Enghamar, HD
Thorvald J. Petersen, HD

Pictured on the right-hand side.
Brian Smedemark, CCO, is missing.
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Our stakeholders

Celebrating milestones and achievements

Our experienced employees bring an
invaluable mix of knowledge, skills, and
dedication, forming the backbone of our
organisation’s success. We are privi-
leged to have a loyal and talented team,
many of whom have been with us for
years. In 2024, we proudly celebrated
the anniversaries and contributions of
several long-serving employees whose
commitment continues to shape our
journey forward.

Retaining and supporting our skilled
workforce remains a top priority. Our
employees have an average tenure of 15
years at Feroya Banki Group and an
average age of 45.

Here are four of the memorable mile-
stones we celebrated in 2024, honouring
the exceptional dedication of our team
members.

Svend Jacobsen’s has had a remarka-
ble 40-year journey with the Group.
Colleagues and friends gathered to
share stories about his contributions and
experiences, from the early days in 1984
to the many transformations he has
witnessed and shaped over the years.
His dedication and wealth of knowledge
have been invaluable to the team.
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Harda Simonsen also marked an
incredible milestone of 40 years with the
Group. The event was filled with anec-
dotes highlighting her role in the compa-
ny’s evolution since 1984. Harda’s
commitment and expertise have left a
lasting impact, and it was a joy to reflect
on her journey and achievements.

Stephania Thorsteinsson’s 40-year
anniversary with the Group was honored
in 2024. The celebration was a heartfelt
tribute to her decades of hard work,
adaptability, and contributions since
1984. Her dedication and insights have
been instrumental in shaping the
company, and colleagues shared
memorable moments from her inspiring
career.

Hansina F. Magnussen’s four decades
with the Group were celebrated in 2024,
recognizing her unwavering dedication
since 1984. The event was filled with
storiesv of her impact and the many
changes she has helped navigate. Her
commitment and expertise have been an
essential part of the company’s success,
making this milestone truly special.



Our stakeholders

Highlights from local communities

Operating in the Faroe Islands and
Greenland, we tailor our approach to
align with the unique needs and tradi-
tions of each location while staying true
to our overarching commitment to
community support.

We understand that vibrant and thriving
local communities are essential to our
success as a financial institution. This
connection enables us to give back in
meaningful ways, creating a positive
impact that resonates far beyond our
business.

Our dedication to maintaining a strong
local presence remained unwavering in
2024, as we continued to work hand in
hand with the communities we serve.
Here are some of the highlights from our
engagement and contributions in the
past year, showcasing our ongoing
commitment to fostering growth and
prosperity.
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Bankivik Scholarship

The Bankivik Scholarship is designed for
students pursuing higher education. It aims
to provide financial assistance during
studies, helping to ease everyday expens-
es. The scholarship of DKK 25,000 is
awarded to two individuals twice a year.

The scholarship is open to students both in
and outside Greenland, and it can also be
applied in connection with temporary
educational stays abroad or unpaid
internships.

Nikki recieved one of the Bankivik Scholar-
ships of DKK 25,000 in 2024.

See more here.


https://www.bankivik.gl/kl/privat/om-os/om-banken/legat

Engagement

Overview of sponsorships and contributions in 2024

For over 100 years, we have proudly
upheld a strong connection with our
local communities, playing an active role
in their social, cultural, and economic
development. Supporting local initiatives
remains a vital part of our business
strategy, allowing us to create value that
benefits everyone involved.

This commitment is reflected in our
support for sports and cultural organisa-
tions, as well as scholarships that
empower young students to pursue their
education and dreams. In 2024, we
dedicated DKK 2.7 million to various
local initiatives, reaffirming our dedica-
tion to fostering growth and prosperity in
the communities we serve.

Our enduring partnership with local
communities is not just a tradition but a
key pillar of our mission to make a
positive, meaningful and lasting impact.
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Engagement

Local sponsorships

Greenland

A healthy population is key to community
development, which is why Fgroya Banki
has signed a three-year sponsorship
with B-67, a successful football club in
Nuuk. The club plays a vital role in
fostering young talent and promoting
children’s well-being, contributing to
local community growth.

Club chairman Jimmy Holm Jensen
highlights the importance of having a
strong partner like BankNordik, appreci-
ating the recognition of their efforts.
Feroya Banki is excited to support B-67
and follow their future development.

Faroese Handball Association: main
sponsor since 2016

In 2024, the national teams for women
and men participated in the European
Handball Championships. In January,
the men were in Berlin, and in Novem-
ber-December the women were in Basil,
Switzerland. Both teams managed to get
great historical results and members of
the Feroya Banki Group took partin
creating great moments for the Faroese
fans and players during the competi-
tions, especially pre-match and during
the matches.
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Engagement

Main sponsor of Happy League

Feroya Banki is proud to be the main
sponsor of Happy League (Eydnudeild),
a partnership that helps create mean-
ingful and positive experiences for
children with special needs and their
families. Happy League has been active
in the Faroe Islands for six years.

During the European Handball Champi-
onships in Berlin January 2024, our
employees together with other sponsors
sold t-shirts, donating half of the income
to Happy League. The total amount
donated was DKK 100,000, which was
handed to members of the Happy
Leauge at Faroya Bankiin June 2024.
We hope this contribution helps support
their valuable work for the children and
their families.

“We are delighted and dream of all the
possibilities this generous amount gives
us in our work to honour diversity and, at
the same time, provide all our stars with
amazing experiences and the opportuni-
ty to be part of a community,” says
Morten Hust, chairman of Happy
League.
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The sponsors of the initiative are Fgroya
Banki, Wenzel, Atlantic Airways, Effo,
and Smyril Line.



Engagement

Fostering a love for reading

For many years, we at Feroya Banki have
gifted a book to every child embarking
on their educational journey in the Faroe
Islands. We believe that reading is a vital
gateway to knowledge, and in 2024 we
continued this cherished tradition. On
their first day of school, the future of our
community are presented with a book to
inspire a lifelong love of reading.

Fostering ties to the Faroese language
Our collaboration with Bokadeild Faroya
Leerarafelags (The Book Division of the
Faroese Teachers’ Association) reflects
our commitment to enhancing access to
books and fostering the joy of reading.
This commitment extends beyond the
Faroe Islands to support sending
Faroese books to Faroese families living
in Denmark

To make this easier, we partnered with
Bokadeild Fgroya Leerarafelags in 2016
to ensure that Faroese children in
Denmark can access books from the
Faroese book club without additional
postal charges.
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In 2024 we helped deliver 1,819 packag-
es of Faroese books for children in
Denmark.

Through this partnership, children who
are members of the book club receive
books delivered to their address eight
times a year. Since the agreement
began, membership has steadily
increased, allowing more families to
benefit from this initiative. This helps
engage children with the Faroese
language so they can enjoy reading in
their native language.

We believe that promoting reading as a
pathway to knowledge enriches lives and
strengthens the cultural ties that
connect our communities.



Engagement
Money Day

At the heart of Faroya Banki’s mission is
a commitment to fostering good money
habits and promoting financial literacy.

In 2021, we introduced “Money Day,” a
programme aimed at enhancing finan-
cial literacy among pupils in their final
year of compulsory education in the
Faroe Islands. On Money Day, our
customer advisers and other employees

visit schools to provide engaging lessons

on essential financial topics, including:
Income and expenses
Wages and taxes
Loans and interest
Budgeting
Digital safety
The programme equips young individu-
als with the tools to manage their
finances effectively, helping them avoid

potential challenges through better
understanding of money.
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Greenland and the Faroe Islands

In 2022, we extended Money Day to
Greenland, where it has been met with
great enthusiasm by students and
teachers. Following the success of the
programme in both the Faroe Islands
and Greenland, we proudly continued
the initiative in 2023 and (in) 2024.

Looking ahead, we are excited to
announce our plans to continue Money
Day in 2025. By doing so, we reaffirm
our dedication to empowering the next
generation with the knowledge and
confidence to navigate their financial
futures.
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Engagement

Modern art in the Faroe Islands

Our annual donation agreement with the
Feroya Banki foundation, formerly the
BankNordik foundation, for Faroese art
was established in 2017 and continues
to play a vital role in supporting Faroese
contemporary art.

In 2024, our yearly donation was DKK
225,000, with DKK 150,000 specifically
allocated to the acquisition of Faroese
art. This support ensures that local
artists receive funding for their work,
while enabling the foundation to grow its
collection and promote Faroese culture.

In 2024, the foundation acquired 12
works by the artists Elin J. Smith and
Silja Strem (see picture).

When founded in 2017, the foundation
received a donation of 623 artworks.
Today, the collection has expanded to
660 works of art, including 313 currently
displayed at various public locations in
the Faroe Islands. Artworks are exhibited
in diverse public settings, allowing the
community to appreciate local artistic
expression while fostering the continued
development of Faroese art.

By supporting Feroya Banki foundation,
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we ensure that Faroese artworks are
preserved, properly managed, and
accessible to the public. The foundation
regularly organises exhibitions and loans
artworks to museums, public institutions,
and private organisations, ensuring that
Faroese art remains visible and cele-
brated.

In 2025, Fgroya Banki Group has
allocated DKK 200,000 to the preserva-
tion of art in our own locations and DKK
75,000 to operations of the Fegroya
Banki foundation.



Governance

Financial crime prevention

In 2023, Fgroya Banki took a significant
step in strengthening its financial crime
prevention efforts by establishing a
department focused on Anti-Money
Laundering (AML) and Combating the
Financing of Terrorism (CTF).

Throughout 2023 and into 2024, we
continued our strong efforts in financial
crime prevention while also investing in
various digitalisation projects, such as
the digital onboarding project and digital
ongoing review of customers. According
to Jenny Persson, Head of the Financial
Crime Prevention Department, 2024 was
marked by the continued implementation
of these digital processes.

Continuous Commitment to AML/CTF
Compliance

At Feroya Banki, we remain fully com-
mitted to enhancing our systems and
capabilities to protect our operations,
customers, and society from financial
crime. In 2024, all employees success-
fully completed the required AML/CTF
training, reinforcing a culture of compli-
ance and vigilance across the bank.

As a financial institution supervised by
the Danish Financial Supervisory
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Authority (FSA), our internal policies,
processes, and systems undergo regular
assessments.

Our Actions and Goals for 2025
As part of our ongoing efforts to combat
financial crime, we implement a range of
measures, including:
Compliance with regulations
Annual risk assessments
A robust AML policy and preventive
procedures
Continuous training and education
Advanced monitoring systems for
transactions
Strengthened internal controls and
reporting mechanisms
A corporate culture that prioritises
ethical behaviour
Close collaboration with authorities
and the financial sector

Looking ahead to 2025, our goal is to
further strengthen our AML/CTF
measures, improve digital solutions, and
refine our compliance framework. By
continuously enhancing our processes,
we ensure that Feroya Banki remains a
trusted financial institution committed to
safeguarding its customers and the
broader community.
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PROGRESS ON SUSTAINABLE DEVELOPMENT GOALS
SDG Our focus

> Contributing to and promoting higher education in
local communities.

> Fostering financial confidence and sound financial
practices.

> Helping to give children and young people good
money habits and basic financial literacy.

> Supporting lifelong learning within our own company.

> Recognizing the importance of gender balance
across the organisation.

> Supporting an inclusive organisational culture.

> Our ambition is to not underrepresent either gender
by a wider margin than 40% vs. 60% in the Group’s
leadership positions and all departments.

> Promoting gender equality by focusing on relevant
economic topics.
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Status

> New initiative to improve teenagers’ financial literacy

launched as “Money Day”.

Offer grants for higher education.

We support children of expats in acquiring Faroese
language skills.

We enroll and educate trainees on a regular basis.
Donation of books to all Faroese children starting
first grade and all children under school age.
Inviting customers to participate in educational
webinars on different financial topics.

49% of management positions held by women in
2024.

Continued focus on ensuring gender balance by
specifically aiming to ensure that both men and
women always are represented in the pool of
applicants for vacant positions.

Have begun to measure and disclose the gender pay
gap ratio and while we have an equal pay for equal
work policy, the numbers reveal a gap that it will take
considerable efforts to eliminate.

We have concluded that there are several structural
and systemic sociatal factors causing the gender pay
gap.

Have identified focus areas with a view to improving
our utilisation of the qualifications and skills available
while also supporting gender equality.

Have started to encourage parents to share equally
the transferable weeks of parental leave

Increased focus on offering employees with small
children more flexibility when planning their working
hours.

The Group has initiated several incentives to balance
the work and privat life for both genders.

In 2024 all female employees got the oppurtunity to
work 30 hours per week while getting full salary
during their last months of maternity leave.

Target

Continue promoting increased educational attain-
ment.

Continue to support schools in teaching children the
basics of personal finance.

Continue to make our new initiative to improve
teenagers’ financial literacy “Money Day” a recurring
event.

Continue encouraging our employees to enrol in
courses and educational programmes.

Continue to participate in teaching sessions various
financial topics for students in primary school, upper
secondary school and higher education.

We will continue to encourage parents to share
equally the transferable weeks of parental leave.
Continue focusing on offering employees with small
children more flexibility when planning their working
hours.

Continue focusing on the importance of equal gender
representation in all parts of the organisation — in
management as well as within departments.

Planning to maintain focus on economic topics
regarding gender inequality on different channels.



PROGRESS ON SUSTAINABLE DEVELOPMENT GOALS

SDG

Our focus

>

Making sure capital is efficiently and sustaina-
bly allocated to drive economic growth.

Acting with integrity and competence to allow
customers to realise their fullest financial
potential.

Building up a skilled, motivated and happy
workforce.

More than 100 years of commitment to the
local community.

Creating shared value by being an active and
engaging member of the communities we
serve.

Financing local initiative and smaller business-
es.

Putting the customer’s interests first for
long-term prosperity and well-being.
Encouraging healthy finances and promoting
responsible financial behaviour.
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Status

>

We continued to support sustainable growth
and innovation by issuing loans to innovative
and sustainable businesses under favourable
conditions through the InnovFin guarantee
agreement.

Employees enrolled on academic business
programmes and trainees enrolled on a
two-year programme.

Participation in job fair building relationships
between jobseekers.

> Improvement in employee turnover.

Improvement in employee absence due to
sickness.

Financially supporting hundreds of individuals
and organisations within the fields of art,
music, sports, charities, associations, etc.

We use social media, webinars and podcasts to
produce quality content that adds real value for
customers.

> Free mobile-banking for all private costumers.

Digitalised our mobile-banking services.
Costumers can now, create their own sav-
ings-account directly in their personal mo-
bile-bank. Free and without delay.

Target

Preserve pertinent and ethical credit policy
guidelines and act accordingly.

Continue to improve BankNordik’s standing as
an exemplary intermediary of capital.
Retaining our highly skilled and committed
employees.

Strive to maintain a healthy working environ-
ment and to offer our employees a variety of
professional development opportunities.
Offer health check to employees.

Improve employee turnover.

Improve sickness absence.

Continue contributing to strengthened sociall
cohesion in the communities we operate in.
Planning to work with initiatives on the basis of
ideas from our employees about how we can
become a more sustainable organisation.
Directing our attention even more at creating
good digital customer experiences.

Aiming at making banking straightforward by
offering a cohesive, easily accessible digital
customer experience.



PROGRESS ON SUSTAINABLE DEVELOPMENT GOALS

Our focus

> We are commited to helping the transition towards a
greener and more sustainable society.

> We have a unique opportunity to make a difference
by helping our customers choose sustainable
solutions that will contribute to reducing emissions.

> Encouraging our customers making sustainable
choices by developing green financial products.

Status

> Have begun calculating the emissions of our

investment activities and have drawn up an action
plan to reduce emissions originating from investment
products.

We offer financial products that make it easier for our
customers to make greener choices.

In 2021, we launched a green home loan with a lower

interest rate for customers who would heat their
homes with sustainable energy. This was the first
sustainable loan of its kind on the Faroese market.

> In 2021, we reviewed our ESG targets, making them
more ambitious, and our goal is now for the Group to
eliminate all direct emissions from the combustion of
oil and petrol by 2025.

> Choosing eco-friendly company vehicles.

> Using seaheat to warm up one of our branches in the
Faroe Islands.

> We have installed charging points for electric cars at
all our Faroese branches.

> During the year, we made an extra effort to inform
our customers through various channels on the
environmental and financial benefits of choosing
sustainable solutions.

Policies and standards

The Group has not formally incorporated environmental or human rights policies as
part of its CSR-programme. These issues, nonetheless, remain an integral part of the
Group’s general business practices. We do, however, support the UN Sustainable
Development goals and choose to focus our efforts on goals no. 4, 5, 8, 11 and 13.
Furthermore, the group has formally integrated a sustainability policy in 2022.
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Target

Planning for the Group to eliminate all direct
emissions from the combustion of oil and petrol by
2025.

Planning to take measures to reduce the carbon
footprint and reach our environmental goals.

Have begun to phase out all petrol and diesel cars,
and we expect to have completed this process by the
end of 2022. This was completed in 2024.

Have begun to convert from fossil fuels to sustaina-
ble sources of energy in all our buildings. We
anticipate to complete this in 2025.

Continue to support the transition towards a greener
society by making it easier for our customers to make
sustainable choices.

Next year, we expect to draw up an action plan for
CO2 emissions relating to our lending operations. We
are currently collaborating with authorities and other
financial institutions regarding ensuring relevant data
and data quality.

Until now, our primary focus has been on supporting
our private customers in financing their own
sustainable transitions. In the years to come, we will
be increasing our efforts on helping our corporate
customers in their sustainable transitions.



ESG data’,
definitions

*In this publication the ESG key figures are based
on the guidelines of The Danish Finance Society /
CFA Society Denmark, FSR — Danish Auditors, and
Nasdaq Copenhagen. Content and definitions in
the ESG key figures based on The Danish Finance
Society / CFA Society Denmark’s recommenda-
tions.
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ENVIRONMENTAL DATA
Key figure / unit

Co2e, scope 1
Unit: Metric tonnes

Co2e, scope 2
Unit: Metric tonnes

Energy Consumption
Unit: GJ

Renewable Energy Share
Unit: %

Water Consumption
Unit: m®
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Explanation

Scope 1 emissions: Direct emissions resulting from the company’s
own combustion of fuels and materials.

Calculation: See further explanation in the publication “ESG key
figures in the annual report” .

Scope 2 emissions: indirect emissions resulting from the energy
used to produce electricity, district heating, or district cooling, which
the company has purchased for its use. The scope 2 emissions are
in principle calculated as scope 1 emissions, though typically not
covering all Kyoto-gases/GHGs.

Calculation: Calculation: See further explanation in the publication
“ESG key figures in the annual report”.

Energy is, as emissions, typically calculated based on consumptions
multiplied with converters. The consumed energy must be added
from both scope 1 and scope 2 (cf. previous definitions) sources but
must additionally also contain energy from renewable energies.

How much of the total energy consumed is from renewable energy
sources.

Formula
Renewable Energy Share = (Renewable Energy/Total Energy) * 100

The sum of all water drawn into the boundaries of the company
from all sources incl. surface water, ground water, rainwater and
municipal water supply.

The key figure is not included, as there are no statistics on water
consumption in the Faroes. The reason is that the Faroese — in
addition to small quantities of spring water — predominantly use
surface water, that is rainwater collected in wells.

Why included

The Co2e emitted compared with the produced quantities or
revenue are useful to identify the companies that have been able to
transfer to less Co2-polluting processes/assets — either over time or
compared with the peers.

The Co2e emitted compared with the produced quantities or
revenue are useful to identify the companies that have been able to
transfer to less Co2-polluting processes/assets — either over time or
compared with the peers.

The energy consumed compared with the produced quantities or
revenue dre useful to identify the companies that have been able to
transfer to less energy consuming processes/assets — either over
time or compared with the peers.

The ratio can be used to identify companies that have transformed
their energy consumption to renewable sources.

Water consumption illustrates the risk profile of disruption of water
supply and/or water cost changes.



SOCIAL DATA
Key figure / unit

Full-Time Workforce
Unit: FTE

Gender Diversity
Unit: %

Gender Diversity, Management
Unit: %
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Explanation

To be able to measure the full-time workforce the work performed is
requiring, both directly hired FTEs and temporary workers need to be
considered. This demands both the legislative calculation of average
full-time employees (FTEs) (meaning full-time employees +
compensated overtime + FTE-calculated hourly salaried employees)
plus FTEcalculated temporary workers.

The number is calculated per end of December each year.

Formula
Full-Time Workforce = FTEs + Temporary Workers

Gender diversity is calculated both for the FTEs and for the
Temporary Workers — and then summarised to show whether there
are any gender diversity issues per contract type and /or in total for
the workforce.

BankNordik’s number is calculated on the basis of FTEs only, as the
Group has a very low number of temporary employees.
The number is calculated per end of December each year.

Formula
Gender Diversity = ((Women FTEs + Women Temporary Workers)/
(Full-Time Workforce)) * 100.

Includes the Group’s senior management as well as employees in
other leading positions with personnel responsibilities.
Calculated in FTE’s ultimo December each year.

Formula
Gender Diversity, Management = ((Women in Management)/(All FTEs
in Management)) * 100.

Why included

Indirectly important, as full-time workforce is the base for a range of
other social indicators (cf. the following definitions).

Gender diversity has scientifically been shown to be correlated with
better financial performance.

Gender diversity has scientifically been shown to be correlated with
better financial performance. An uneven pattern of promotion and
seniority by gender can indicate risks related to workplace inequality
and thus inability to attract female talent



SOCIAL DATA
Key figure / unit

Gender Pay Ratio
Unit: Times

Employee Turnover Ratio
Unit: %

Sickness Absence
Unit: Days per FTE

Customer Retention Ratio
Unit: %
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Explanation

Our employees are paid fairly based on their skills, qualifications,
experience and performance — regardless of gender.

How the Gender Pay Ratio is calculated: How many times can the
female median salary be covered by the male median salary
(remuneration incl. bonuses, pensions, etc.). It is the median salaries
and not the average salaries that are compared to ensure the
comparison is not skewed by extremely expensive/inexpensive
employees.

Employee Turnover Ratio is calculated both for voluntary and
involuntary leavers. Retirees are included as involuntary leavers.

Formula
Employee Turnover Ratio = ((Voluntary + Involuntary Leavers)/FTEs)
*100

Number of full days all own employees are sick and not on job,
compared to number of FTEs. Maternity/paternity leave is not
included.

Note that BankNordik also includes long-term illness.

The key figure is not disclosed in this report. Instead BankNordik uses
Net Promoter Score to measure the customers’ loyalty on a regular
basis.

Why included

Gender diversity has scientifically been shown to be correlated with
better financial performance. An uneven pattern of pay by gender
can indicate risks related to workplace inequality and thus inability to
attract female talent.

In particular, the Voluntary Turnover Ratio is interesting, as it shows
how successful the company is in retaining its employees. This ratio
can be seen as a proxy for employee satisfaction measurements,
which often are incomparable across companies.

If the company has a disproportionate amount of sick days per FTE,
it can be seen as a proxy for less employee satisfaction and/or safety
issues. This is costly and could also lead to inability to attract talent.

This ratio can be seen as a proxy for customer satisfaction measure-
ments, which often are incomparable across companies. A declining
or relative low Customer Retention Ratio may indicate the revenue in
the future may be more problematic or costly to maintain.



GOVERNANCE DATA
Key figure / unit

Gender Diversity, Board
Unit: %

Board Meeting Attendance Rate
Unit: %

CEO Pay Ratio
Unit: Times
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Explanation

Gender diversity for the board elected at the Annual General
Meeting.

Formula
Gender Diversity, Board = ((Women board members elected at the
AGM)/ (All AGM elected board members)) * 100.

Measures the activity level of the board members.

Formula

Board Meeting Attendance Rate = ((Y Number of board meetings
attended) per board member /(Number of board meetings * Number
of board members)) * 100.

How many times the median staff salary can be covered by the CEO
compensation as a proxy for social equality.

Formula
CEO Pay Ratio = CEO Compensation/ Median Staff Salary

Why included

Gender diversity has scientifically been shown to be correlated with
better financial performance.

A relatively low or declining attendance rate may indicate less
attention on the board work, which may indicate a governance
culture at risk.

A relatively high or increasing CEO Pay Ratio may illuminate the
company’s valuation of the CEO compared to the regular employee.
The investor can compare this ratio with the financial performance of
the company — and if this is relatively low or declining, the investor
would probably consider whether the remuneration package is
socially appropriate, and it may indicate a governance culture at risk.





https://www.banknordik.com/reports/corporate-responsibility



